Subject: Switch mutation form to be sent by Suppliers to Gastransport Services.

Introduction

In March 2002 the “Platform Versnelling Energieliberalisering” (PVE) published a report titled “Informatiestromen” (Information Streams). Based on this report the national network company Gastransport Services (GtS) and the Regional Network Companies (RNBs) have to register the shipper(s) and supplier(s) per exit point per period. This is done by each network company for the exit points belonging to their own network. Shipper is the one who transports gas to the exit point, supplier is the one who charges the exit point/the gas user for the m3s delivered.

The registration by GtS is laid down in a shipper/supplier/exit point register (“register”). GtS is responsible for the shipper/supplier registration concerning its direct industrial exit points (about 400); as already mentioned, registration for the remaining exit points is done by each RNB company itself. As laid down in the above-mentioned PVE report, this registration should be based on the so-called switch messages sent by suppliers to the network company.

I. Procedure concerning switch messages to be sent to GtS using the switch mutation form

In sending switch messages to GtS you are requested to use the switch mutation form (see below). This switch mutation form is essential. It is obligatory for the supplier, being a supplier at exit point X or becoming a supplier at exit point X, to send a switch mutation form about exit point X in case changes in the shipper/supplier relation at the exit point X take place. 

The potential changes at the concerning exit point X are: 

· another shipper and/or

· another supplier and/or

· another period during which supplier and shipper have a relation and/or

· the kind of shipper/supplier relation

Once a completed switch mutation form is received by GtS the switch mutation form is processed. This process consists of five phases which are explained in chapter III.

II. Explanation about completion and sending of the switch mutation form

The switch mutation form (see below) should be completed fully. Any “new” supplier at an exit point is obliged to send the form to GtS. Furthermore, it would be very helpful in keeping the register up-to-date if the supplier whose supplier role at an exit point ends also sends in a switch mutation form. 

Using the switch mutation form

Open the spreadsheet (via double click), use “macro’s inschakelen”, press button “add line” and then you have access to the items the supplier has to complete:  

( Company name of the supplier: fill in your company name. 

( The EAN-code of the supplier: the supplier has to fill in his own unique code. 

( The EAN code of the exit point: in finding the correct unique code the website of GtS (exhibit F of the TSA or of its successor the TSC) can be helpful. The exit point is considered to be the point at which the gas is delivered to the end user.

( start date: refers to the start date (gas day begins 06:00 hrs LET) of the “new” shipper/supplier relation at the concerning exit point. 

( end date: refers to the date the shipper/supplier relation at the concerning exit point ends. It is not obligatory to fill in this date when entering into a new shipper/supplier relation. If the supplier does not fill in this date and GtS does not receive further information from others that something in the shipper/supplier relation(s) at the concerning exit point has changed, the shipper/supplier relation at the exit point in our register will remain unchanged.

( EAN-code shipper: fill in the code of the shipper with whom you as a supplier have a shipper/supplier relation at the exit point. It should be recognised that the shipper mentioned has, or must have, an exit capacity contract with GtS concerning the exit point before the start date. 

( Company name of the shipper: fill in your company name.

( The items “sign on” and “sign off”: the button “sign on” or the underlying button “sign off” is used to characterise the kind of switch message. “Sign off” refers to a change in the end date in an earlier switch message sent to GtS or “sign off” refers to an earlier switch message in which no end date was mentioned. You have to use “sign on” in case you as a supplier would like to announce a new or renewed shipper/supplier situation at the exit point concerned.  

( Remarks supplier: fill in the kind of shipper/supplier relation if the relation is not “one-to-one”. This is important to fill in, in case there are more than one supplier and/or more than one shipper at the exit point. It should be clear to GtS, from the received switch mutation form, whether your role as a supplier is either a “proportionate” role or a “balancing” role. “Proportionate” means: supplier delivers a percentage of the volume per hour, established a priori. “Balancing” means: of the volume delivered per hour the supplier delivers the part which is not addressed to (one of) the other supplier(s).

After having completed the items mentioned above press button “OK”. In case you would like to cancel all information completed press button “cancel”. 

After having pressed the button “OK”, the completed items are shown on one line on the screen. 

After again having looked at the information now shown per exit point on one line, the supplier has two options:

1. button “change/delete line” which offers the possibility to change/delete the information per line or only in a certain cell.   

2. button “send to Gastransport Services” (mail address switch@gasunie.nl) if you are sure about the completed items being correct. After having pressed this button, the question whether to automatically send the completed switch mutation form to GtS is shown on the screen. Press the button “yes” in case you would like to use this service. This automatic service can be used in case you use the application Microsoft Office 2000 or Microsoft Office XP. If you use other applications it is not possible to use this automatic service. In that case store the completed switch-mutation form, put it in a mail and send it to the specific e-mail address of Gastransport Services for switch messages: switch@gasunie.nl.   

After having received the switch mutation form, it is up to GtS to further process the switch mutation form received (see Chapter III). 

III. Phases in the processing of the switch mutation form received: an explanation.

Phase 1: checking the content of the switch mutation form and answering the supplier

GtS checks the content of the switch mutation form. The result of phase 1: the supplier receives an answer by mail from GtS to his completed switch mutation form. A standard form is used in answering the supplier (not yet shown on the website). The outcome of phase 1 is given below as a. or b. :

a. GtS agrees with the content of the switch mutation form. Nevertheless, it should be recognised that in GtS answering the shipper (see phase 2) it could be that the shipper is told by GtS that agreement with the switch mutation form sent by the supplier is “conditional”, which means that in the checking procedure of phase 1 GtS has concluded that shipper does not yet have a transportation contract with GtS concerning the exit point. In this case the shipper is urged by GtS to realise the transportation contract before the start date mentioned in the switch mutation form. If the shipper does not realize this contract in time the supplier will receive a message from GtS telling that, in second instance, his switch mutation form is not accepted, i.e. the switch mutation form is rejected retroactively.

Note: because of confidentiality reasons only the shipper, not the supplier, is informed about “conditional” agreement by GtS.

or 

b. GtS does not agree with the content of the switch mutation form. In this case GtS will explain why there is disagreement. It is the task of supplier to (eventually) send in a new (correct) switch mutation form. 

GtS will, on a best efforts basis, answer the supplier within five working days after receipt of the completed switch mutation form. 

Phase 2: sending a message by GtS to the relevant shipper
After having finished phase 1, so after having answered the supplier, GtS informs the shipper mentioned by supplier in the switch mutation form. A standard form, the same as the standard form sent to suppliers, is used by GtS in answering the shipper. 

Note: GtS does not expect the shipper to react unless shipper disagrees with the content of the received form. In that case please e-mail to switch@gasunie.nl.

GtS will, on a best efforts basis, send the message to the shipper within the same period of five working days used in answering the supplier (see phase 1). 

Phase 3: updating the register of GtS

Based on phase 1 the register of GtS is updated (in case of “agreement” ) or is unchanged (in case of “disagreement”). 

Phase 4: allocation per supplier at the exit point mentioned in the switch mutation form

The register together with information from GtS transportation contracts with the different shippers is used by GtS in allocating the flow (m3/h) per exit point per supplier. Allocation per exit point per shipper is already common practice based on the transportation contracts of GtS with the shipper(s). This allocation per shipper together with the content of the register is used to allocate per supplier at the concerning exit point. 

Phase 5 (under reserve, under construction): based on a signed information contract between GtS and supplier, supplier gets access to online information about “his” exit points   

The allocation per exit point per supplier is used to supply the supplier with allocation information about the exit point where he is supplier. Of course the supplier will only receive restricted information because of confidentiality reasons. 

Before receiving access to online information the supplier has to sign a so-called information contract. This contract defines the terms for access to online information. Supplier has to comply with these terms by signing.

Certain specific supplier-related conditions will be part of the information contract. These conditions refer to the fact that the supplier, via the switch mutation form, has to deliver switch information to GtS not only correctly and completely but also timely. In case supplier does not act as stipulated in the information contract, GtS can decide to end or to suspend the supply of (electronic) information to supplier.

Further general information about information contracts can be found elsewhere on the website of GtS. If you are interested in receiving an information contract, please let us know via e-mail, Using the e-mail address switch@gasunie.nl.

IV When to send a switch mutation form to GtS ?

Sending of a completed switch mutation form should take place between one month and at least five working days before the start date (or the end date in case of “sign off”) mentioned in the switch mutation form. 

V Consequences of incorrect or untimely sending of switch mutation form by suppliers
It is in the interest of all parties involved that all suppliers show discipline in sending switch mutation forms to GtS. Not only fully and correctly completing the form is important but also timely sending the information. GtS cannot guarantee and cannot be held responsible for a complete, correct and up-to-date register if one or more suppliers are in default.

Nevertheless, GtS will do its best to verify and check continuously and in a pro-active way, the content of the register. For this reason GtS may contact one or more shippers and/or suppliers with the goal to clarify or to prevent possible inconsistencies in the shipper/supplier relation at an exit point in the register.

The consequences for the supplier sending incorrect and untimely information have been mentioned above (see phase 5 of chapter III).

VI Providing data from the register

Periodically and/or on request of a supplier or a shipper, GtS will send an overview of the shipper/supplier situation a few times per calendar year. Of course, because of confidentiality reasons, supplier Y only receives the shipper/supplier Y situation at exit points where supplier Y is involved. 

VII Supplier registration form

Below you will find the so-called Supplier registration form. In August 2003 and September 2003 Gastransport Services approached, by mail and/or by phone, the registered suppliers. We asked each supplier to supply us with general data, e.g. full company name, contact person for switch messages, e-mail address of this person, etc. 

The supplier registration form to be sent from supplier to Gastransport Services (switch@gasunie.nl) should be used by supplier in case one or more changes in the general data take place. Each supplier currently registered with us has received or will shortly receive a confirmation concerning his own general data which Gastransport Services uses in the correspondence about switch messages.   

